About SANEIline

SANEIline is the only national, out-of-hours, mental health helpline providing support and information to
anyone coping with mental illness. It is open from 6pm to 11pm every day of the year on lo-call number
0845 767 8000.

SANEIline offers emotional support, crisis care and detailed information to people experiencing mental
health problems, their families and carers, health and other professionals, and all organisations dealing with
people affected by mental illness. It is committed to providing accurate and up-to-date information to callers
giving them options for action and encouraging them to benefit from whatever network of care exists in their
area.

Call content

The majority of callers to the helpline are service users, the second largest caller group are carers and the
rest include health professionals and information seekers. The content of the calls is wide and varied,
covering the full range of mental health problems. The main illnesses mentioned by service users are
depression, psychosis, anxiety disorders and bipolar disorder — many of our callers talk of suicide or self-
harm.

SANEIline volunteers

All calls are answered by supervised volunteers who come from all cultures and backgrounds ranging in
age from 18 years upwards. They participate in a rigorous and comprehensive training course, endorsed by
the Royal College of Psychiatrists and accredited by the National Open College Network.

SANE Information Database

Volunteers have access to the SANE Information Database which is the most comprehensive source of
local and national information on mental health services in the UK. It contains records on statutory,
voluntary and independent mental health services plus details on all aspects of mental illness including
descriptions of symptoms, illnesses, therapies, drugs and side-effects, mental health law and terminology.
The records are constantly updated to ensure that callers are given accurate information.

Caller care

All callers to SANEline are given high quality, non-judgmental support but some, especially vulnerable
callers, have particular needs that cannot be met through a single call. The caller care team offers a
callback service to individuals who are in need of ongoing support, or experiencing a crisis. The caller care
team all have extensive mental health experience.

Key facts about SANEline

Each month SANEline offers over 1500 hours of one-to-one help to people in
need, many of who talk of suicide or self-harm.

The average length of a call is 19 minutes.

Every week thousands of callers are unable to get through to SANEline due to
the insufficient resources available to meet the growing demand.
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